Changes coming - no published dates

1. Review of Aged Care Quality
Standards

2. 2023 Dementia Action plan
' Recommendations to embed |
dementia training and improved skills

3. Report on the ACQSC Review

National Aged Care
Mandatory Quality
Indicator program for
residential aged care
became compulsory

2019

Service
Compliance Rating
launched

plople

New Aged Care Quality
Standards apply

Royal Commission
into Aged Care
Quality and Safety

Launch of
SIRS decision
support tool
Royal Commission
Final Report

Residential
providers required
to report facility
level information on
financials and care

staffing minutes

Expansion of
Quality Indicator
program in
residential
aged care with
additional quality
indicators in four
critical areas

Improved payment
arrangements
for home care

Data sharing

between

Commonwealth
department

eg. Veteran

Affairs, Aged

Care.

Star Ratings
introduced for
residential care

homes using data

from quality and

other consumers
feedback

New regulator
framework

New
AN-ACC
to replace

ACFI
Requirement
of monthly
care statement Statement of
for home care compliance
providers Governing
CHSP transitioning body

membership

to payment in i
requirements

arrears and

consistent unit - Independgnt
prices non'executlve
directors

Service and care
minutes data reports
will inform the Star
Rating System

Code of Conduct for workplace
and governing body
Consider tradespeople, medical
staff and other visitor:

Key personnel suitability
requirement and qualifications

Offer an annual
Consumer Advisory
Body First meeting
by December 12023

Quality Care
Advisory
Body must be
independent from
any Director from
1 December 2023

RN on site in
Residential
Aged Care
24/7 New Aged
Care Act
implemented

Monthly Care
Statements
Residential
Aged Care

Support at
Home Program
commencing

Revised Aged Care
CX Quality Standards

Surveys Residential aged
Residential care minutes
Care requirement starts
Further Care Minutes

- deliver an
average of 200
minutes per
resident per
day, including
40 registered
nurse minutes

recommendations
with Gov budget
announcements

Restrictive Practices
Improved decision making
processes for consumers
where no decision maker

is available



