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Southern Cross Housing Ltd is keen to continually improve its services. 

 
Please take a few minutes to identify any compliments, ideas or problems you may have. 
We would also appreciate any suggestions you may have for improvement. 
  
Are you a: 

  Tenant or family member 

  Supplier 

  Staff member/volunteer 

 

Name: 
 

Date:  

Address: 
 

 
 

Phone: 
 

 

 

 

The idea, suggestion or problem (please provide a description of your idea or problem 
and any suggestions you may have for improvement) 
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Continued …  

 

 

 

 

 

 

 

 

 

 
 

 
Feedback will be provided to everyone who completes a form to advise of any action 
taken.  
 
All completed continual improvement forms will be processed and discussed at the 
fortnightly Housing meeting and will be entered into a draw to win a gift voucher. 
 
 
Please return the completed form to: 
 
 Property Manager 
 Southern Cross Housing Ltd 

 PO Box 76 
 BURSWOOD  WA  6100 
 
 

Thank you for your support. 
 
 
 
 


